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Before the Robots Takeover 



Automation Impacts on the Workforce
CURRENT
• 3 Million Robots in our factories 
• Manufacturing jobs since 1980 have declined by 

3%, while production grew by almost 20%.
• 14% increase in industrial robot jobs annually
• 37% of workers worry they’ll lose their job due to 

automation

FUTURE 
• Around 36 million Americans are in jobs threatened by 

automation
• Above 40% of workers with low-level of education will 

suffer displacement by 2030, compared to 10% of 
workers with high-level education

• The shift to automation might mean the loss of some 
75 million jobs, but there’ll be 133 million new jobs 
created as a direct consequence of the added machine 
workforce. 

The future holds 
opportunity for 

workers, but 
new skills may 
be required. 





INCREASED FULFILMENT PRODUCTIVITY



Enabling the  
Augmented 
Workforce 

• Machine Learning / Early AI 
• M2M Communication 
• Augmented Reality 
• Virtual Reality 
• Improved Haptics
• Wearables 
• Wireless (edge compute capable) 



Education 
• VR driven learning experiences are all accumulative. 
• Gives students an opportunity to interact with the reading specimen 

using all the five senses. 
• eLearning is expected to be worth $375 billion by 2026.



Healthcare 
This tech uses augmented reality to give surgeons 
‘superpowers’



AR for Manufacturing  

https://www.lightguidesys.com/resource-center/blog/6-uses-
of-augmented-reality-for-manufacturing-in-every-industry/



Retail 

• AR in store 
• AR online 
• VR online 



Entertainment 
Venues 

• High demand for AR and VR entertainment experiences 
• Gamification 
• Shopping
• Entertainment 



Future of Work Report 
Pega 2020

Workplace Automation 
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Technology helps us spend more time on our WHY.   

THANK YOU 


